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Abstract

Cloud social media and mobile applications are influential individuals
and organizations. Especially among students who like to communicate, share ideas,
and to follow various news quickly and in time. Therefore, using cloud social media
and mobile applications to publicize university information is probably one of the good
channels today. However, in order to gain the maximum benefit out of them, it is
necessary to study other related factors. Thus, this research aims to 1) study the cloud
social media, and mobile applications usage behavior of students in King Mongkut's
University of Technology North Bangkok (KMUTNB), 2) study the student attitudes
towards the university's public relations; 3) set the guidelines for using cloud social
media and mobile applications to disseminate university news; and 4) compare the
above mentioned three aspects among all three campuses (Bangkok, Prachinburi, and
Rayong). The number of the sample group was 608 KMUTNB’s students. The
questionnaires were utilized as a tool to collect data. Finally collected data was
evaluated and analyzed statistically with the frequency, percentage, mean and
standard deviation. The research results show that

1) The most popular applications among students are Youtube and Facebook
and the most visiting period is between 19.00 - 24.00 hrs.

2) The concise language for university information and news is important and
suitable for students to easily understand.

3) Multiple channels must be employed for disseminating the university
information and news. The websites should be used as a center of information.
Facebook should be used for disseminating information during 19.00-24.00 hrs. E-mail
should be used for sending information directly to the target recipients. Line should
be used for interactive communication. Moreover, the university should consider

developing a mobile application that aids students in academic registration.



4) Comparing all aspects of three campuses, the obtained data showed similar
trends. Youtube and Facebook is the most popular application among students. Also,
the most favorite source for students to quickly access the university and news is

Facebook.

(Total 74 pages)
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si1eq fifeganninsuueietnedumesidn wu Aufliivdeya unanlefumisgsia ueundiady
wigdlwd Sidnnsednd nsnamesulatdldnureuiunesaiuisadentdaulatugliuinis
Sumediin (Internet Service Provider : ISP) Alwu3nislausnisuiledugld Tnegliuinnses



wustlunswens ‘Lﬁﬁ’uﬁﬁaqmﬂ%’muﬁu uazdeAIUIAIIIIUNTITIULSs nielinladee) Ao
szuulusunsy reNfinneifivszananavuniediodumedidn wazsuteyauannaruiiv
wiiied Fufuns Yssnanasgiuueiesneuiunes flifesinsclusunsuuaslnldann
Uuméamauﬁama% Wi N5LulUseNSy Microsoft Office (Word, Excel, PowerPoint “1a)
Wil Cloud Computing az3enldulusunsumieg kuvdumesiin auwadliusnsazeiey
131W wu Google Docs, Office 365 lagldaunsalingg fannsoideusodumesidnls [1]

AW 2-1 Cloud Computing (driinveayauasAudansaumeinemansuazinalulad, 2558)

U52LAN989U3n15 Cloud Computing (Cloud Computing Asezls, 2558)

1. Software as a Service (SaaS)

=, N v oA | Y a & & A a o a ¢ &

Wunisnlausawnldusnissenauisnsswaunaiatun1udumasiin tngussunanauu
sruUrReiuims yhlilidesamulunisaiessuuneuiiames s15auwls ganduisios lidas

a 1 Yo I3 4 a £ 1 Al <M v o
wganseldInglunsguassuy inszgendwifazgnisenldeiuriu Cloud 3n#ilvudls s
a . He  vaw P & ) & &

U5n19 Software as a Service wiﬂamlﬁm*mmqmﬂﬂa GMail UULeY UBNINNUUNLYIUY Google
Docs %38 Google Apps itduguiuvrainisldaugenduisiiuivusiwes awisaldau
LANAT AU BATESNS Presentation 1nglifaRnfsanskIsULLATDLae

2. Platform as a Service (PaaS)

ANMNSUNTHAILILDUNRLATULY TNLSIABINITHAILILIULDUNAATUNADUINITUTDY B9
9 A s A . . . A~ ° | A ¢ 2 v &
SuuEsLIBS 138 Mobile application 1in13UsENIaNAYINIIUBEUEINLIBS 151ARBIAY
WSNLIBSLYDUABDTTUULATDUIY WALAS 1ANINLIAR DU NENAABUBALSUTDNALISLAY
wounaLAduy WU AnRsTEUuugIuteYa, Web server, Runtime, Software Library, Frameworks



99 Wudy antufionsdefendouldndnsiuiunin #0819 19U Goosle App Engine,
Microsoft Azure

3. Infrastructure as a Service (laaS)

Huuinslililassadaiiugiunsaeufiamesodns misUssanana ssuuiafudoya
szuueders TusUnuvussuuiaiiou (Vitualization) Yeffeessdnslidesasudanaiiies,
favgulunisuudsulassairsszuulefivesesanslunnguuuy, asnsavensliie vl
agdamuanuiulnvesesAnsils uasfid1dny annrmesenlunisgua msewhilunisgua
ey Eliuinng fegratu u3Ns Cloud storage 8819 DropBox Ludu

Cloud Clients

Web browser, mobile app, thin client, terminal
emulator, ...

I

Saas

CRM, Email, virtual desktop, communication,
games, ...

PaasS

Execution runtime, database, web server,
development tools, ...

Application

Platfarm

laas

WVirtual machines, servers, storage, load
balancers, network, ...

Infra
skruckure

AT 2-2 USELANVBIUSNNSAANIAABURINYG (AN : it24hrs, 2558)

Uszleviwas Cloud Computing (Useleaiinas Cloud Computing, 2561)
o v = Aa § © = v &g « av o < o 1

1. awnsavihnulanng q 8umesils FelagtuililuSeildenduin szlasag
a s Y vy ] = 1 & a o v o 4 A =t
dumesidaanunsadrfalaiendtluedn lidezludumesluntiu e wsenasisueds
sdnldduteieniufinuinit WIFI dduduwmesidavuiiefeuudagiuiioindanuiqedly

v ay v v P a a P ) Y .

seauildaulanuasiivsyansam waziisaneiun1sly Cloud Computing

2. Usendngnsawis (Hardware) Lf18397n Cloud Computing daulugjgliusnisasidu
A5uiageuiawisliinasiiunmsivasugunsallleds wisdmnsndonngu wdslidnludes
awuaull saudslidesmaeiin Maintenance Hardware 8nsialy Feantunay wazanndIy
gagnastulaunniaeifen
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3. yhauuuvainuanggunsalliinasidunsuiianes uwiude vse aunsnliu e
findta Application flngaufugunsaitu uarfendudndssuy qunsaifiupnssfufannsald
usauiulalisntn

4. msvhauswiuluiiy fadezegvinslnadiu Aaunsaihldasainuazsing

2.3 wuAaneaiuluuieweunaadu Tiosunelii

Mobile Application Usznauiugaesiaesin fie Mobile fu Application flAanumune
#ail Mobile Aogunsaideansfildlunisnam Fsusnanaglfanuldnuiiugiurednsdwiud
Fevhanlfmiloutuindesnoufinnes esnidugunsaiinnmlédsdinuantfdu Ao vuin
Gntwdnuldndsnudeudielios Yagsuiinldvimiilduangogislunisindeuaniden
Imasiuaeuiames dwiu Application mnedswendwasildiiietasnisyiauvesdfld (User)
Tng Application azfesiiasiizonin drudindefufld (User Interface 1ide UI) ilaidusanans
n15149Us99) (Mobile Application fieezls, 2560)

Mobile Application tTun1swWaurlsunsuuszgnddmivgunsalindeud 19y
Tnsdwiifledoufiuidelnglusunsuasrasneuaussnudosnisvesiuilng Snfedsaduayy 1
finsdnildldiedstu lutlagtulnsdwiflode vio aursvinu dvansssuuu foRnsiivmun
oonulifuslaald daudiiinulduasfuiifonannife ios uaz Android 3sviliiAnnsidouvde
Wi Application asuuaunivlviuuegiaunn egratu wud, nud, TWsunsuaedie ua
wmaﬁsmmfmlﬂmulumawsum Mobile Application tileifisgosmislunisdeansiugnaiann
u e Application wmmmmimﬂwm EJEJ’NLL@‘LJWﬁLﬂ“U‘IJLmJﬁ“UEJNVI“UEJ’J"I Angry Birds %139
Facebook flanunsnuv$iossneineg iy awidn aniud sunm sumsueundiadu
Inlnensslidosdivuniwes

Usznnues Mobile Application

§suundszannues Mobile Application st (ﬁm%alﬂumaLL@UWSLWET'uﬁa, 2557)

1. Native App Ao Application ‘ﬁgﬂﬁ'ﬁummﬁ’m Library (ﬂgmﬁﬁﬁbﬂ) o SDK (1n3esilof
lidnsuiaunlusunsunieueundiadu) 289 05 Mobile Huqlngianiy 91 Android 14
Android SDK, iOS 1% Objective ¢, Windows Phone 1% c# 1Dudu

2. Hybrid Application Ao Application ﬁgﬂﬁwmﬁumﬁwﬁmﬂizmﬁ figoanslu
anansn SuuuszuudAtAnslann oS Tneld FrameWork (yafds) te lelfanuisariay
laynsguudfumnig

3. Web Application fig Application ﬁgm%uﬁﬁummﬁmﬂu Browser @115Un1514971
Fumasingg Ssgnuiuussliuansaausduiidndy weidunisasmineinslumsuszinana v
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Fungasaun il wie uwiude inbilwaaudnduledlanstu Snvedldeudsanunsaldauni
Suwesidauazdunsiils luanuseld

2.4 wurRaiBaUNTUTTIRNRUSINseaulay

Bumesiin(nternet) 3o Inter-connecting Network \JueaialnifilaSupnuiey
Busunnlutlagtunelulanwisnsdeansluswan ianunsadudeyasineg sudumesidnly
SULUUAY LU A Feea des anviedeulwn man Ifegnasnda (avde, 2556)

Tnuszuduius a3efeddianudfytunisriuseanduiusiiudedumesida
dumesidnldderiauniled 2512 dwmiuidlelneindunlfiiled 2530 lnsaardumalulad
wisieide (AIT) wéwenesaniEesqautagtu ausulmifounnaulddumesidn iy

Torvesmslddedumesidnlunulszandusius

1. annsameunsdoyarnans evlan

2. Buwmesiln aunsalideyailndifssfuauaislduinnivatey do Wu Aduain
Youtube iliifiunmiadoul (v wiufulm) slndiAsstutuegluanuiiaield
W NTBUYNINTBLRLA NNV E R ILW

3. Bumesilen daldselumsussnduiudgnnindedug vie e1vazlsiidearldsoias

Ale

4. nmslddodumesidnvilinmdnvasvesduiuaznnnativesesdnsiinuriuae

5. Bumesiin aunsaaianguununduvieadeanuduiusiugninldinedu
Facebook

6. Buwmesiin Sunsnevausslalanindedus) (Feedback) wwu fin1saunaulaviuil 1l
CRNGHPHEED!

7. Buwesitn anunsadumdeyasiegialanlaeg1aiienie wu n15ld Search Engine
(Google)

Y o w A a § @ = Yy 1 o w £ 1Ry a & A A | 1

Todnfinvesdedunesiin fie Jldleg1adnin mszdesdldiunauiinmnes defesuld

[

¥ a & 1 1 = = 1 = a §f @ Y A & | 1 I o
G]EN@JE;‘UﬂiELlG]EJW'N UdAUUNULAIDUNY mazmmamauaumaﬂuﬂm DNMIAUTUNNUUIIUIU

At q
f &

wnildanansaaudunesiaduilianusadhidumesdalamiioutuauguln
o o o co & Y a v v A a ¢ @ v 1 A v v P P
Unussduiusinduszdeassudifedtude dumesidaliuiniu welidilafienasly
A ' v & ¢ v o 1A I3 . = A a &,
do wu nsasraiulen |, N5ty Youtube , n155udIBA(E-mail) , N15s¥auleansaaan(links)
Hudu
Y & ¢ o o & A < & = a v v =] v
nsasavlen danudrydueg1eds s uled Wisuiaiiountndu waduni
Sumedumeside wnuiihiugliane liviuade lied duudldaulafinauvy Snvaniegluiv
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% 1 a

lgd arsideyalvinsudiudig LU YooeAns, Useldd, N199, ndnduel, dud1, U3n1s, 917

'
I 1

Usenduiiug, Mg, weslnsdnd vav

M3lEBiE (E-mail) Aflauddty tsamnsesudedeyaniu E-mail neduwmesidalay
THauiunfiiior Gaunnsafuein mnindosnsdseyatnansly swsnn ideadenan
Hu enfing Feyaransieaglufedsu uithtu sudldtane Junfiies Adddddiuldogg
gy

2.5 uurRauasnaueafuiiruad TiosusaumnemLefeatuviaung @i

viruaR vu1efa mnugdn AnuAeviernuide wasuualiuizuanseandmgingsy
vasyana (uufitenldneu Tnemsuszauiivounioldvou Mazdenansznusienis
nevausseyAnaluduInvielsauieyana A uazaniunisal Tuan1izuindenves
yaratug Tefiauedi arunsodous viedansldlagldussaunsal uasiimuaftuanunsnd
283 Wiegnimnuldandsfiruynoeninogidliifumanis viieanmsdrsaiidunisng vie
MNNgAnTINTRsYARAIMATEL (Wn3ing, 2553)

Lunalaseasneviauaf

luwnalaseadeaimund (Structural model of attitudes) nN15¥i1ANLTtAAUEURUS
sewing WauaRuazngAnssy dndsineldaislumaiiednwidassaircvewimunf n1sfivug
drulsznavresinuafiiiosresuenginssuiininaiu seunazdrsialumariaunffiddy
vianeUsenns udazlumadiviruafniunndsiufeadudnl seneuvesinuainasisnsdedu
fin9e) wanilsinsdandefieuduiussewinatu Tneseazdendsil

1. drvenudila (Cognitive component) muneds drunilsvedlunad
Uszneu viruad 3 Usyms dauanafianinng (Knowledge) m3sud (Perception) uazanuiiedie
(Beliefs) Fafjuslnnilionudnusedslndmils

2. d7U8IA1U3AN (Affective component) nu1884 diuvedluinastAusznay
VieunaR 3 Usenisdsaziieudivensual (Emotion) “38AUIAN (Feeling) maa;ﬁu‘%‘[mﬁﬁﬁia
auAnvdeddladami

3. d2uv0aNgAnssu (Conative component %58 Behavior %58 Doing) Mungia du
vilsvasluinaesdusenausiaund 3 Usenis Geagvieudsaiuiiazsduniounilduiiosd
ngfnssuvesfuilng dedsletsnistermuadfisivedsladmis vieenamuneiannudilaiioy
&0 (Intention to buy)
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uninedemalulanszaundmszuannie BudesslasnsensAnuiznng 16
Usgnmadans Tsadsumaianszuasvile dsfansuendafinu dlefudl 19 quaiius we. 2502
TneiingusvasdiflondntsilifofidunsufifnazUszaunisalads duduiizdnfumluly
Wiy "wellalng - wasiu' deulalinisasunuludygyinnusiuleniivnssening Ssualng
fuguaaniusassusgwosiiuatuusn Tufuil 16 fuew w.e. 2502

10T n.ei. 2507 naeuluseduiiasiu nssnsisfnwdnsialdsenaonguglsadon
nszupsvdetulu “Inedomedanszuannie” lnedildfuanuismdsluduniesie
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HRER

fusgnmanszsstaygfanidumalulagnszasundinszuasiuile w.a. 2514 Tisau
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weluladnszaeandn” Whiluanidunsdnwuagide diansenssd@nuisnig lofui 23
wiwigy 2514 TnguszasdiiodanisAne imside Tiuimsivimsues dudumamalulad
WYIANENS LAaTATAIANTAAAINNTTY sauﬁqﬁmﬂﬁqﬁaﬂmmz TAUTITUVRIVIA LABKUINIT
uimsaueenidu 3 Inenun Inodemedanszuannie 19991 "anrtunealuladwszaou
NA INUANIEUATILE”

JUsgmansesvlydfanidumalulagnszaounanitnammisainnssde an1du
weluladnszassnndisuy’ uazaandumeluladnszaemindmszunsivile wea. 2528 efuil
19 nunwius wa. 2529 Tagliusnantumaluladnszaemndroonidu aowfnw 3 uvs Ll
amnuadesiilunsUITNUYesUiazan it Insnuanszunsivile 19ed1 aartumalulad
wszveundmsrunsmile” Inquszasdifiedansineinis Inermansuazimalulad ilondn
yaarnsimiiiduiianeda dninermans dninalulad 3ains agins wazguinisly
an1funsinen g3RauazgRavngsy eneuaussaudeImsmasaulunsiauUssmea

Tulw.a. 2538 aa1duldvenslontanisnisdnuiluggiiniaiideniaus3uys lu
w1y an1dumaluladnszasuinainszunsiniie Us1duys dauzimaluladuazn1sdnnis
goamnssudunasusniidaietud aaw . Undugd

fiusznansesvsydRuninedomelulaBnszaomndmszuasinie w.ea. 2550 e
Fuil 27 §unan wa. 2550 Tualiaatumaluladwszassndmszuasivilelasuaniunim
Ju uminerdomaluladwszasundwszuannie Jusming1dovesgiiliiSudrusvnns
uiogludiuvessy ieuszlovdlunisuimsianisiidudaszuaziinnundesianunsada
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ay 36.30)

anuiilddedsnunandd t/mesin uniian 74 3 A (NFAMN 913U 449
Au Anidudosar 38.70 , Us13uys 91uau 49 au Anludesas 43.40 uazszaasdiuiu 88
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Anfufoay 38.80 wazszuosdtuiu 44 au Anidufeas 47.80) finguszasdiidnlduinng
Tuisueundiaty emuduifianniign 74 3 Ingan (ngawmne 310w 376 A Anvy
$owaz 21.20 , Us13uys 9w 44 au dndudosas 25.10 uazszeasdiuiu 78 Au Andu
$avay 19.00) Mluursweundinduriudosmsaunivlnu/ Insdwiidouiiunniign i 3
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13 14.10
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1 0.10
450 35.70
317 25.10
237 18.80
194 15.40

U13uys

AU | Seaway
a4 25.10
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31 7.50
22 5.40
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36 23.80
26 17.20
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2 1.60
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